Boarding Policy:










As a service to our clients, we offer boarding and bathing. We want this to be a pleasant and healthy experience for you and your pet. Check in and pick up times are listed above. We must insist that these times be observed with NO EXCEPTIONS! There are no admissions or pickups on Sundays or holidays.

Payment:

Payment must be made in full at the time the animal is released to go home. If you are requesting an extended stay (more than 2weeks) we request payment in advance. We will not bill you for boarding; it must be paid at the time service is rendered. 

Vaccinations:

For the safety of all animals, we require all boarded dogs to be current and up to date on Rabies, Distemper/Parvo and Bordatella (kennel cough) vaccinations. Cats are required to have Rabies, FVRCP, and Bordatella. Bordatella vaccinations must be boostered every 6 months. If your animal has been vaccinated somewhere other than are our facility, we must have proof of these vaccinations. If you cannot provide proof of vaccinations, they will be given to your pet at your expense. 

Parasite Free:

This is a “parasite free” facility. As your pet enters our boarding facility, he (she) will be checked for external parasites (fleas, ticks, lice, ear mites, etc.). If we find any of these, your animal will be treated accordingly. If during his (her) stay with us, there is any evidence of internal parasites (intestinal worms), we will do the necessary test to determine the type of parasites and deworm accordingly. The cost of any of these treatments will be in addition to any estimate you may have received for boarding. Baths are done by request as well.

Medications/Prescriptions Foods/Special Care: 


If your pet requires special care, special foods, or medication while boarding with us, please bring these things properly labeled with the pet’s name, your name and complete instructions. We will be give these per your instructions. Fees for these services are determined on an individual basis. 

Bedding, Your own food, Toys, etc.:

You may bring your own food, we will gladly feed it. (Please make sure it is properly labeled with the pet’s name, as well as your name). Bedding is provided by our facility, but you can bring your own as well as toys. Please be aware that your bedding may get wet or soiled and toys may get lost. Every kennel is cleaned daily and fresh bedding is given to each animal. 

 Drop off & Pick up Hours: Mon through Friday:  8am-5pm, Sat: 8am-11:30am.

